
Possible incidence of discrimination, harassment
or abuse

Sport Organisation
informed

Is this discrimination &
harassment or child

abuse?

Child abuse

Notify police or
child protection

authority

Police or child
protection authority
determine if abuse
and if protection is

needed

No Yes

If not abuse, complaint
is examined under

organisation's general
member protection or
other discrimination &

harassment policy

Police or child
protection agency

investigate &
develop a plan

Discrimination &
Harassment

Self-help - ask
offender to stop or

refer to anti-
discrimination

agency

Informal complaint
process

No Yes

Complaint
resolved through
providing support,
advice and/or low

level resolution

Complaint not
resolved

Formal complaint
process:

-Investigation
-Recommendations

Recommendation
implemented

Complaint not resolved
Either party appeals
process or decision

Complaint resolved &
recommendation

accepted by both parties

Sporting
organisation's

policies &
procedures
reviewed

Sporting
organisation

cooperates with
investigation

Diagram of steps for dealing with complaint or allegation of
discrimination, harassment or abuse

Criminal
harassment

Notify police

Police decide
whether

harassment is
criminal

No Yes

Sport organisation
& complainant

determine whether
to continue with
internal options
under member

protection or other
discrimination &

harassment policy

Police conduct
investigation

Adapted from: Fairholm, J., & ferguson, P. (2003) It’s More Than A Game - 4th Edition. Vancouver, BC, Canada: The Canadian Red Cross Society


